Complaints Statistics 2015

Total No. of Complaints Lodged 2015
=44

Pending , 2
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18 A

16 -
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Types of Complaints Lodged 2015

Channel & Licensing Service Others
content issues deficiency




Complaints Categories

M External Complaints
M Internal Complaints

i Special Complaints

Overall Complaints Statistics 2011-2015

B Pending
B Adjudicated

Total =378




